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What It Stands For

AEP Annual Election Period
AOR Agent of Record
BRC Business Reply Card
CMS Centers for Medicare & Medicaid Services
CRM Client Relationship Manager

Dual Eligible Has both Medicare and Medicaid

DVH Dental, Vision and Hearing
EGHP Employer Group Health Plan
ESRD End-Stage Renal Disease
FE Final Expense (Life Insurance)
FMO Field Marketing Organization
Formulary List of covered drugs
GA General Agent
GEP General Enrollment Period
Gl Guaranteed Issue / No Underwriting
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What It Stands For

HMO Health Maintenance Organization
HHC Home Healthcare Plan
HHS Health & Human Services
HIP Hospital Indemnity Plan
Indemnity Compensation Type Plan
ICEP Initial Coverage Election Period
IEP2 Initial Election Period 2

IEP-Part D Initial Enrollment Period

LIS Low Income Subsidy
LTC Long Term Care
MA Medicare Advantage
MAPD Medicare Advantage Plan with Part D
Medigap Medicare Supplement Insurance Plan
MSP Medicare Savings Programs
MIB Medical Information Bureau used for UW
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What It Stands For

OEP Open Enrollment Period
PACE Program of All-Inclusive Care for the Elderly
PCP Primary Care Physician
PDP Stand Alone Prescription Drug Plan, Part D
PFFS Private Fee for Service
POS Point of Service Plan
POA Power of Attorney
PPO Preferred Provider Organization
PTC Permission to Contact
QMB Qualified Medicare Beneficiary
Ql Qualified Individual
SEP Special Election Period
SLMB Specified Low-Income Medicare Beneficiary
SSA Social Security Administration
:. STC Short Term Care Plan
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What It Stands For

Snowbird Residency is based on a 6+ month stay
SNP Special Needs Plan
SOA Scope of Appointment Form
SOB Summary of Benefits
SSA Social Security Administration
STC Short Term Care Plan
SPAP State Pharmaceutical Assistance Program
T65 Someone Turning 65
Tier Level Classification of a drug
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